/ QI Survey Results

Surveys by site
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238 Surveys Completed

ffp Clients are able to see their doctor or
64.93% nurse practitioner the same or next day

% when needed
87.66% Clients feel that they are always or
v 097 often involved in the decisions about
care and treatment

Clients feel they can ask questions
(o)
89.41% about recommended treatment

®

Clients feel that they received an
i 93.52% appointment at a convenient time for
them

97.71% of clients feel comfortable and welcome at the CKCHC

Chatham-Kent

Community Health Centres
Centres de santé communautaire
de Chatham-Kent




